FOR IMMEDIATE RELEASE

Kiwi Creative Services, Inc.
Receives BBB 2008 TORCH Award

St. Louis, Mo, October 20, 2008— Kiwi Creative Services, Inc. of St. Louis, has
received a 2008 TORCH Award from the Better Business Bureau Serving Eastern
Missouri and Southern lllinois in recognition of excellent customer satisfaction and
ethical business practices. Customer satisfaction is an important competitive
differentiator in today’s challenging business environment. The TORCH Award
recognizes companies that are committed to high ethical standards and providing
outstanding service to their customers, and supporting the mission of the BBB, “to help
make the region a better place in which to live, work, and do business by encouraging
positive, ethical business practices.”

The award was presented to Kiwi Creative Services, Inc. and 7 other area
businesses and 3 non-profit organizations at a luncheon held at the Chase Park Plaza
on Oct. 16, 2008.

Christina Bross, president of Kiwi Creative Services, Inc. accepted the award
from Michelle Cory, BBB President. The company provides home modifications and
adaptive equipment for children with special needs, adults with disabilities and seniors
striving to maintain their independence at home.

The St. Louis Better Business Bureau serves 50 counties in Eastern Missouri
and 49 counties in Southern lllinois and is dedicated to making the region a better place

to do business by encouraging positive, ethical business practices.



